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August 10, 2005 
 
 
 
 
WC Docket No. 05-196 
 
Electronic filing for VoX Communications, an Interconnected VoIP provider. 
 
Re: 911 Subscriber Notification 
 
VoX Communications currently has 47 VoIP Subscribers.  Every customer has been sent, via U.S. Mail, a letter  
explaining that they do not currently have 911 or e911 dialing capabilities from their VoX phones.  VoX has also sent 
each of these customers a “NO 911” sticker and advised them to place the sticker on their VoX VoIP telephone 
adapter.  The customer must sign and return this letter confirming their understanding that they do not have 911 
services at this time.  A self-addressed, stamped envelope was also included for the customer to return the form to VoX 
Communications at our Celebration, Florida address.  Presently VoX has received confirmation forms from 30% of our 
customers.  We expect full compliance from our customers by August 29, 2005.    Those who have not responded by 
August 15th will be part of an aggressive telephone calling campaign, including a recorded message informing the 
customer that if we do not have their affirmative acknowledgement by August 29th, their VoX VoIP phone service may 
be temporarily suspended. 
 
The completed confirmation letters will be kept on file in our offices at:  610 Sycamore Street, Suite 120, Celebration, 
Florida 34747. 
 
Lauri J. Vertrees,  Director of Operations, is responsible for VoX Communications Corp. VoIP E911 Order compliance 
efforts and can be reached at the following address and telephone number:   
 
75 South Broadway 
Suite 302 
White Plains, NY 10601 
 
914-682-0214 x2100 
 
lvertrees@myvox.net 

    
 


